
CLEANING GUIDE Outlets & Switches

IMPORTANT SAFETY WARNING

ALWAYS SWITCH OFF POWER AT THE MAINS BEFORE CLEANING.

RECOMMENDED CLEANING PROCESS DOS

Cleaning should never be attempted while switches or power points are live.

Keeping your switches and power points clean helps maintain 
appearance, hygiene, and long-term performance.

Please follow these important guidelines when cleaning your 
Voltex switches and sockets.

Remove decorative cover if applicable.

Wipe with a soft, non-abrasive cloth lightly 
dampened with water only. Do not soak or over-wet 
the cloth. Avoid dripping or excess moisture. 

Wipe the faceplate and switches with a dry cloth 
afterwards to remove any remaining moisture.

Ensure everything is completely dry before restoring 
power.

Use soft, non-abrasive cloths (microfiber recommended), 
lightly dampened with water only.

Clean regularly to prevent buildup.

Ensure the area is fully dry before use.

Matte and painted finishes require extra care. Avoid harsh 
rubbing or abrasive cleaning.

Avoid dragging appliance plugs which may mark the 
surface.

If marking occurs, use a white or clear gum pencil eraser 
gently to remove marks.

DON’TS

CAUTION

Do not spray liquids directly on switches, sockets, or 
nearby surfaces where splashing could occur.

Do not use abrasive cloths or pads that could scratch the 
surface.

Do not use harsh chemicals, solvents, alkaline cleaners or 
detergents. Do not use any cleaning products or sprays 
(including "Spray n Wipe" style cleaners) as these 
deteriorate and weaken the PC material, leading to future 
cracking.

Do not immerse, pressure wash, or soak cover plates or 
switches.

Do not wash cover plates in water over 60°C or painted 
covers over 40°C.

Do not put cover plates in a dishwasher.

Do not allow liquid to enter openings in the product.

Incorrect cleaning may damage the product, compromise 
safety, and void warranty. Some stains or marks may be 
permanent and not removable. If unsure or if excessive dirt 
or marking is present, consult Voltex or a qualified 
electrician before proceeding.

FOR MATTE PRODUCTS AND PAINTED FINISHES
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Never use cleaning products or "Spray n Wipe" type 
cleaners on the cloth or directly on the product.
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